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BCBSNM/HMONM members and
Providers can access information
about BCBSNM Disease
Management Programs by calling 
11--886666--225522--88110066.

BCBSNM/HMONM members
can access the Pesonal Health
Manager with Ask a Nurse, Ask
a Dietitian, and Ask a Trainer
features, through Blue Access for
Members at wwwwww..bbccbbssnnmm..ccoomm..

BCBSNM/
HMONM members
can call 11--880000--997733--
66332299 to access the
24/7 Nurse Advice
Line.

BCBSNM/HMONM
Members can access our
Nurse Care Advisors
Monday through Friday
between 8 am to 5 pm at
11--886666--887744--00991122..

BCBSNM/HMONM Members and Providers
can access Case Management Services by calling
11--886666--225522--88110077.

LLoovveellaaccee
HHeeaalltthh  PPllaann

Lovelace commercial, Medicaid, and
Medicare members and providers can
call ((550055))  223322--11884444 or 11--887777--448800--
99336688 to join or refer members to the
Disease Management Program. 

Lovelace commercial, Medicaid,
and Medicare members can
access information online at
wwwwww..lloovveellaacceehheeaalltthhppllaann..ccoomm or
wwwwww..lloovveellaaccee..ccoomm..

Lovelace commercial,
Medicaid, and
Medicare members
can call the 24/7
Nurse Advice Line at
11--887777--772255--22555522.

Nurse Care Advisors are
available in Disease
Management, Case
Management, and the
Nurse Advice Line. 

Lovelace commercial, Medicaid, and Medicare
members and providers can call ((550055))  226622--77336633
or 11--880000--880088--77336633 to access Case Management
and Care Coordination services. 

MMoolliinnaa
HHeeaalltthhccaarree  ooff
NNeeww  MMeexxiiccoo

MHNM members can access
information or request enrollment in
our Disease Management Programs.
For information on these programs,
pplleeaassee  ccaallll  11--550055--334422--44666600,,  eexxtt..
118822661188 or toll-free 11--880000--337777--99559944,,
eexxtt..  118822661188. 

MHNM has special communication
services for members who speak a
language other than English or who
are hard of hearing. Call Customer
Service if you need help in another
language, and you will be transferred
to a translation service. If you are deaf
or hard of hearing and you use a TTY
system, you can still call our Customer
Service Department. Molina
Healthcare uses the Relay NM
Service. To do this, first dial ((880000))
665599--88333311,,  aanndd  tthheenn  ddiiaall  ((880000))  558800--
22881111.

Molina Healthcare of New
Mexico Members can access the
Member Handbook - SALUD
and SCHIP, Preventive Health
Guidelines, Rights &
Responsibilities, Health and
Wellness, Health Management
Programs, Breathe with ease
(Asthma Program),  Healthy
Living with Diabetes, Patient
Safety Program, Newsletters,
Fraud Prevention, Service Area
and Contact Us at:
hhttttpp::////wwwwww..mmoolliinnaahheeaalltthhccaarree..ccoomm//
mmhhnnmm//mmeemmbbeerr//iinnddeexx--ppoo..hhttmm

24 hour Nurse Line

English: 
11--888888--227755--88775500  

Spanish: 
11--886666--664488--33553377  

A Case Manager's job is to make sure that the
treatment your doctor ordered is right for you and
covered by your health plan. Answer questions
you may have about your illness and your health
plan coverage. Set goals with you to help you
recover from an illness. Talk to the medical
director of the health plan about your care, if
needed. Help you find other sources for things
that may not be covered by your health plan.
Help coordinate appointments, tests and
transportation. If you want a Case Manager,
please call Member Services at 11--880000--558800--22881111
or 11--550055--334422--44668811 for assistance.              

Care Coordination is a service offered to
Individuals with Special Health Care Needs who
are in the Salud program. An Individual with
Special Health Care Needs is any adult or child
who is receiving health services for an ongoing
health problem. You may contact the Care
Coordination Intake Specialist Monday through
Friday from 8:00 am – 5:00 pm at 11--880000--337777--
99559944  eexxtt..  118811112200 for a referral.    
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If you have diabetes and would like
to find out if you are eligible to
enroll in the LifeMasters®
program, please call Member
Services                                             

Presbyterian Health Plan ((550055))  992233--
55667788; toll-free 11  ((880000))  335566--22221199
TDD Hearing Impaired Access
Line 11  ((887777))  229988--77440077, Monday –
Friday

Presbyterian Salud and Presbyterian
statewide coverage ((550055))  992233--55220000,
toll-free 11  ((888888))  997777--22333333
TDD Hearing Impaired Access
Line 11  ((888888))  887722--77556688 every day, 
7:00 AM to 7:00 PM

Presbyterian Senior Care or
Medicare PPO ((550055))  992233--66006600;
toll-free 11  ((880000))  779977--55334433
TDD Hearing Impaired Access
Line 11  ((888888))  662255--88881188,  Monday –
Friday, 8:00 AM to 8:00 PM

Presbyterian Insurance Company
((550055))  992233--66998800; toll free 11  ((880000))
992233--66998800,, Monday – Friday, 
7:00 AM to 6:00 PM

hhttttpp::////wwwwww..pphhss..oorrgg//hheeaalltthhiinnffoo//
ddiiaabbeetteess..sshhttmmll              

Presbyterian employees and
their dependents enrolled
in Presbyterian group
plans: 
11--880000--990055--33228822

Presbyterian Salud:
11--888888--773300--22330000  

Presbyterian SCI:  
11--888888--773300--22330000  

Presbyterian Health Plan
(commercial) members: 
11--886666--222211--99667799

Presbyterian Senior Care
members: 
11--880000--888877--99991177

NM Public Schools groups
(NMPSIA) and NM
Retiree Health Care
Authority(NMRHCA):
11--888888--223333--55001166
(WellCorp)

TDD/TTY service for any
Nurse Advice Line, dial
771111.  Provide the number
of the nurse advice line. 

Providers or members can obtain
information about Care Coordination
services at 11--886666--667722--11224422.

UUnniitteedd  HHeeaalltthh  CCaarree
ooff  NNeeww  MMeexxiiccoo

UHC members can access
information about UHC Disease
Management Programs by calling
the Customer Service number on the
back of their member ID card, or
through member website
wwwwww..mmyyuuhhcc..ccoomm.

UHC members can access health
information, chat etc. with a
health professional through
wwwwww..mmyyuuhhcc..ccoomm.

UHC members can access
the 24/7 Nurse Line by
calling the Customer
Service number on the
back of their member ID
card, or through
wwwwww..mmyyuuhhcc..ccoomm. 

UHC members can
access a nurse or
health coach by calling
the Customer Service
number on the back of
their member ID
card, or through
wwwwww..mmyyuuhhcc..ccoomm.

UHC members can access Care
Management by calling the Customer
Service number on the back of their
member ID card, or through
wwwwww..mmyyuuhhcc..ccoomm.

NNeeww  MMeexxiiccoo
DDeeppaarrttmmeenntt  ooff
HHeeaalltthh  DDiiaabbeetteess
PPrreevveennttiioonn  aanndd
CCoonnttrrooll  PPrrooggrraamm

11--888888--552233--22996666 to speak to a nurse
who can refer to services 

The public can access facts about
diabetes in New Mexico,
resources and publications
wwwwww..ddiiaabbeetteessnnmm..oorrgg

877-725-2552
24/7 nurse help line

887777--772255--22555522
24/7 nurse advice line 

11--888888--552233--22996666 for information about
clinics in your area
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People can access info on diabetes
and heart issues by calling 11--880000--
AAHHAA--UUSSAA11  ((11--880000--224422--88772211))  

americanheart.org/diabetes offers
the Heart of Diabetes booklet and
information on diabetes, cardio-
vascular disease and insulin
resistance.  Participants in the
program receive: 
a. Access to Game Plan For A
Healthy Life, a 2-week fitness and
exercise improvement program for
people with diabetes
b. Free monthly online newsletters 
c. Interactive wallpapers and recipes
The Heart Of Diabetes materials
are available in Spanish.

From the Heart of
Diabetes web site: To
find a diabetes
educator near you, call
11--880000--TTEEAAMMUUPP44
(se habla español) or
go to the “Find an
Educator” portion of
the American
Association of
Diabetes Educators
Web site:
wwwwww..ddiiaabbeetteesseedduuccaattoorr
..oorrgg..

Also online: Keeping track of your
path to heart health has never
been so easy! Use our new Heart
Healthy Tracker to log your
glucose, cholesterol or blood
pressure numbers from any Web
browser anywhere, any time. You
choose how often to enter your
data: every day, once a week or
monthly. When it's time for your
next medical appointment, print
out and take your data and
corresponding graphs showing
your improvement.

AAmmeerriiccaann  DDiiaabbeetteess
AAssssoocciiaattiioonn  --  NNeeww
MMeexxiiccoo

The American Diabetes Association
is the nations leading organization
for diabetes programs, reasearch
and information. For general
information, visit www.diabetes.org
or call 11--888888--DDIIAABBEETTEESS  ((334422--
22338833)).  The ADA "Wizdom Kit" is
a fun, educational kit for kids with
diabetes (and their parents)
wwwwww..ddiiaabbeetteess..oorrgg//wwiizzddoomm.  To
contact your local ADA office, dial
11--888888--DDIIAABBEETTEESS  or 550055--226666--
55771166.

ADA Live a series of live question
and answer sessions on topics
related to diabetes and healthy
living. Mark your calendars and
join authors, dietitians, pharmacists
and other special guests. The
American Diabetes Association has
worked to eliminate barriers for
people with diabetes. This includes
working to improve access to online
materials for people with disabilities.
To this end, we have carefully
designed our site to be easily
accessed by all visitors including
people with disabilities. We
recognize people with disabilities are
a significant portion of our site
visitors, and Internet users in
general. For example, one-fifth of all
Americans is affected by a visual,
aural, cognitive, or physical
disability.  The web site can be
viewed in Spanish. 

D.I.A.L. is the
American Diabetes
Association's
information and
referral program for
people with diabetes,
their families,
medical
professionals and
the general public.
11--880000--DDIIAABBEETTEESS
((334422--22338833)) as well
in Spanish 

TToobbaaccccoo  CCeessssaattiioonn Tobacco Cessation 11--880000--QQUUIITT  NNOOWW

11--880000--  778844--88666699

wwwwww..hheeaalltthh..ssttaattee..nnmm..uu
ss//ppddff//FFYY0033--
TTUUPPAACC--RReeppoorrtt..ppddff

wwwwww..hheeaalltthh..ssttaattee..nnmm..uu
ss//ttoobbaaccccoo..hhttmmll

Callers are offered:
one on one telephone sessions with
a trained quit coach, bilingual,
personalized quit plan, unlimited
telephone support, open 6 a.m. to
10 p.m. 7 days a week, services
for youths and adults, translation
available for other languages.


